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REQUESTING SERVICES FOR LANGUAGE 
INTERPRETATION 

  

All CHNCT contracted providers and practitioners have 
an obligation to ensure that any Limited English 

Proficiency (LEP) individual has meaningful and equal 
access to benefits, goods and services.  Providers may 

contact CHNCT Member Services Department to access 
and/or request these services.  A 72-hour notice must 

be given for interpretation services, except in the case of 
an emergency when a referral has been authorized for 

an immediate visit. 
  
  

For more information, please contact CHNCT Member 
Services Department at  
1-800-361-(SAGA) 7242 
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