Dear Member:
This letter is about an important change to the cost of the Charter Oak Health Plan.

We apologize for the recent delay in mailing your June premium invoice. Please send us
your June payment by May 31, 2010. However, due to the delay in mailing invoices we
will accept payments through June 15, 2010 with no interruption in coverage.

Beginning June 1, 2010, a change in Connecticut state law will increase your monthly
premium payments for Charter Oak health coverage. Your new monthly premium per
person will be changed based on the chart below.

Premium Band Current Premium New Premium effective
6/1/10
Band 1 $93.00 $129.00
Band 2 $124.00 $172.00
Band 3 $184.00 $202.00
Band 4 $213.00 $239.00
Band 5 $296.00 $296.00

Please remember to notify us if you have had a change in income or family size. A
decrease in income or family size may help you to qualify for another health care
program which does not require a premium or which has a lower premium amount. Call
1-877-77-CT-OAK (1-877-772-8625) to report any changes or if you choose to disenroll.

The enclosed invoice reflects the new premium amount for the coverage month of June
2010.

If you have any questions or concerns, please contact the Charter Oak Health Plan at 1-
877-77-CT-OAK (1-877-772-8625).

Sincerely,

The Charter Oak Health Plan
State of Connecticut Department of Social Services





